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1.1 1.2 1.3 1.4 1.5 1.6 1.7 1.8
Home Home Home Home Home Home e Home Home Clicks
Clicks Begins to type Clicks “Depart Selects Clicks “Return Selects “Find flights”
Defaults:RT, “To” field Enter “Gan...” (Shows Selects airport . . date” field (Opens date depart date Depart date date” field (Opens date return date Return date button
1 passenger, . . dropdown of Destination ) selected. ) selected.
——@—>» destination +———@—» , , —@— ——@—>» picker for ——@—>» ——@—>» picker for ——@—>» )
nearest ) filtering selected (Closes date (Closes date
) airport i depart date) } return date) :
airport options) picker) picker)
2.1 2.2 2.3 2.4 2.5 3.1
Search results Search results difv vi P b d Search results Search results . . Search results Review
1\-’10. i y;v1ew of outboun Selects (Hiohlights Modify view of return Selects (Hiohlioht Clicks Clicks
Skeleton Select outbound | listings? No outbound flight gnLg Select listings? No return flight TIRLIgHES “Continue” , “Continue”
state as p| flight. Default o > selected return P > selected e Review P
age loads sort: by outbound £liqht return itinerary
rag departure time Yes flight) 19 Yes flight)
® o ‘ ® ®
Sort by: “price” Unchecks Clicks tab for a nearby date Sort by: “price” Unchecks Clicks tab for a nearby date
radio button “1 stop” box radio button “1 stop” box
4.1 4.2 . 5.1 5.2 5.3 5.4
Special
Passenger info Passenger info . > Seat selection Seat selection Seat selection Seat selection
Sign-in? Starts on accommodations? i Clicks
Enter No inputs Enter Enters name DOB  Selects gender(s) No ‘Continue” button Select Selects seat(s) (Highlights Clicks “Next” Select Selects seat(s) (Highlights “Continue”
: seat (s) for i
passenger passenger . . . . P seat(s) for —.—> selection on —‘—> second —.—> selection on +
info Yes info (Abridged) Yes first flight floor plan) £1light floor plan)
Clicks to expand
Clicks to sign-in or
create an account
(not shown)
6.1 6.2 7.1
Payment Uses browser to autofill Payment Confirmation
Y Starts entering credit card info and i Clicks
e credit card # billing address Payment info “Purchase” Booking
soment info o o > entered, ——@—>» confirmed
pay validated




